
 Strongly Agree Disagree Strongly
 Agree   Disagree

I am always greeted with a smile by 4 3 2 1
someone when I enter the office.

The receptionist is cheerful and
cooperative in making appointments. 4 3 2 1

I can schedule an appointment when
I need it. 4 3 2 1

I am never waiting too long. 4 3 2 1

The staff is well groomed. 4 3 2 1

Doctor and staff appear to get
along well with each other. 4 3 2 1

My treatment is done gently. 4 3 2 1

Doctor and staff explain the
orthodontic treatment and answer
my questions adequately. 4 3 2 1

What do you like best about this office?                                                                  

                                                                                                                                  

What do you like least about this office?                                                                  

                                                                                                                                  

Would you recommend family, friends, or co-worker to our practice?                   

YOUR CONCERN IS OUR CONCERN“We Take Your Smile to Heart”

20930 Bonita Street, Suite X, Carson, California 90746
310 523 2161 TEL |  310 523 9187 FAX

CBOrthosmiles@gmail.com EMAIL

www.CBOrthodontics.com
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